UNTANGLED COUNSELLING AGREEMENT

UNTANGLED
COUNSELLING
1. How we work explained.
2. Your responsibilities.

3. Client agreement form.

Untangled Counselling is a mental health service offering Counselling and Creative Arts
Therapies by qualified and insured mental health professionals Mia Monroe and Kerry Rath.
We strive to uphold the highest standards of service, ethics and humanity to our clients at all
times. Our mission is to provide a caring and empowering mental health service to those who
are struggling the most. We offer our time free to those who don’t have the means to pay,
and at a low cost to those who can. Supporting our community to be the best it can be, to
create a healthy caring community.

Untangled Counselling accepts referrals from other agencies and self referrals.

We will initially contact you for an assessment meeting. This is where we have an informal
chat, it can be face to face, online or by telephone. It is vital that you feel comfortable and
relaxed with your therapist and this is the first step towards that. You can go away and think
about it if you wish. If it is agreed to move forwards to working together the therapist will
then agree a rough plan of how to move on with sessions and a day and time will be set up.

Untangled Counselling will always speak plainly and not use jargon or technical terms but if
there is anything you wish to be explained in a different way, please don’t hesitate to ask.

*Please read and understand these details, we appreciate that this is sometimes difficult and are
happy to talk you though them prior to signing, in the initial session.

How we work ( please read)

CONFIDENTIALITY

Confidentiality is an essential part of all counselling and psychotherapy. It underpins your sense of
safety and trust and contributes to making the therapeutic relationship different from any other.a
Untangled Counselling holds all records securely and will ensure confidentiality in the treatment of
any information held about its clients, all information recorded and held is solely for the purpose of
maintaining effective therapeutic treatment.

All information will be kept confidential, unless the client and therapist agree to discuss something
with a third party. Where appropriate a consent form will be used. The only reasons for breaking
confidentiality would be if the therapist considered that your life was at risk, if another person's life
was at risk or if the therapist was liable to civil or criminal court proceedings if the information was
not disclosed. If at all possible, this would be discussed beforehand.



ANTI-DISCRIMINATION POLICY

Untangled Counselling is strongly committed to anti-discrimination. It values difference and diversity
and does not discriminate on the grounds of age, gender and gender identity, sexual preference or
orientation, marital/partnership status, religion, race, colour, national origin, disability, heritage or
political belief....anything at all. We are all equal here.

CANCELLATION, REBOOKING AND MISSED SESSION POLICY

If you are unable to attend your appointment, please let us know as soon as possible and we can
rebook it. Where there is cancellation later than 48 hours notice, or if you do not attend your
appointment, you will be charged the full fee (if you are fee paying). If you are not fee paying and fail
to show up for three booked sessions you will lose your place as a client.

You will be given as much advance notice as possible in terms of the holidays or needing to cancel
your appointment for any other reason from the Therapist, this is rare.

WHAT DATA DO WE HOLD AND WHY?
Untangled Counselling hold the contact data from your initial assessment sheet, on paper, so that you
can be contacted.

Untangled Counselling record information about what you share in sessions. Often only brief notes
will be taken and these act as a reminder so that your Therapist can review the course of your therapy
as time progresses.

Untangled Counselling record the number of sessions you have and the payments (if any) you make
for business purposes. None of these records involve your full name or other details.

Untangled Counselling will discuss with you how you like to be contacted, and it is important that
while you remain a client you notify your therapist if any of these details change.

Your personal notes will not be shared with the other Therapist (Mia/Kerry) unless prior agreement is
made first with you. This is unlikely but this may be useful if the other Therapist has specialist
knowledge which can be helpful. You also have the option of changing Therapist should you wish but
this should only be done with the agreement of all parties and will not change back again.

HOW IS IT STORED?

Most session notes are held on paper and kept locked securely when not in use. Data held
electronically is on a personal computer and stored locally in a password protected account. Phone
contact details are held on a password protected phone.

Untangled Counselling record appointments on paper in a diary, and data about the number of
sessions and the payments you make electronically. Your records are held for as long as is necessary
for the purpose for which they were collected. Clients have the 'right to be forgotten’ however, and
within a month of receiving a written request all their records will be erased.

WHO IS IT SHARED WITH?

All information will be kept confidential unless the client and therapist agree to discuss something
with a third party such as your GP. Where appropriate a consent form will be used. The only reasons
for breaking confidentiality would be if the therapist considered that your life was at risk, if another
person’s life was at risk or if the therapist was liable to civil or criminal court proceedings if the
information was not disclosed. If at all possible this would be discussed beforehand.



In the event of being unable to contact you (eg through your Therapists sudden incapacity) a trusted
person (Kerry or Mia) has access to the client list and will contact you directly. This is also a
professional requirement. If any data breaches occur, you will be informed as soon as possible.

TERMINATION OF SESSIONS.

Untangled Counselling reserve the right to terminate sessions at our discretion, for reasons including
but not limited to: noncompliance with therapeutic recommendations, conflict of interest, failure to
participate in therapy, or your needs being outside of my scope of practice or competence. If it is
agreed to terminate the sessions for whatever reason, your Therapist will also attempt to ensure a
smooth transition to another therapist by offering specific referrals to you.

It is strongly advised that if you are concerned about any aspect of your physical or psychological
well being that you consult with your GP for an up to date evaluation of your health needs.

Your responsibilities

When you start the sessions, you and your Therapist are both responsible for honouring this
agreement and the therapeutic contract.

Untangled Counselling expects you to attend your scheduled appointments on time and be prepared
to discuss any issues they may want to focus on, be respectful to their Therapist, and give honest,
appropriate feedback. Sessions will be stopped immediately if any violence occurs during the sessions
or if either you or your partner is under the influence of alcohol or drugs.

Throughout the sessions, we will be building a therapeutic relationship, which is a professional
relationship and not a social one. Our contact will be limited to our sessions or telephone or email
communication about the sessions during working hours only.

| ask that mobile phones be on silent or switched off so the session’s flow is not interrupted.
Absolutely under no circumstances are you allowed to video or audio record the sessions in any form
or format.

There may be times when you and your Therapist may accidentally meet outside of the sessions, such
as in a shop or the city centre. To protect your confidentiality and our professional relationship, your
Therapist will not initiate contact. They may smile at you but will not say hello unless you respond
first. They will not discuss the conversations from the session outside of the sessions if you and your
Therapist meet outside of the sessions.

Regarding social media, we do not visit my clients’ social media sites, such as Facebook, Twitter,
Instagram or LinkedIn. You can follow me on LinkedIn, Instagram or my business Facebook page, but
| will not follow you back.

Each session lasts 50 minutes every week and starts on the same day and time, where possible. The
initial few sessions will be to assess your suitability for therapy and the therapeutic goals. The therapy
Untangled Counselling offer is open-ended, as opposed to limited to a specific number of sessions.
Therefore, it is essential that ending treatment is not sudden. You and your Therapist will review your
progress at distinct stages to help determine the goals and duration of the work together.



Client Agreement

When you sign this agreement, you are confirming that you have read our codes of practice and terms
and conditions. It stands as an agreement between us named below.

DATE OF FIRST SESSION.....ccctvviiniiriiiiiiitn et e

Therapist Nname (Capitals) ....coocveevecierererire e

Therapist SIZNAtUIE ....ccvieecet e s

Client Name (CAPItals) .ocvevvceereeereerire ettt

Client SIZNATUIE ..vcviee i e st st

Untangled Counselling, Queens Park Community Hub, South Park LN5 8EW
Mia Monroe 07802 478515 untanglewithmia@gmail.com
Kerry Rath 07496 429294 untanglewithkerry@gmail.com
www.untangledcounselling.com




